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THE QUESTIONNAIRE

 Study Description & Demographics

1. Please provide the contact information requested below.

A. Personal Name:
B. Organization:
C. Email Address:
D. Work Title:

2. Public or Private College

A. Public College 
B. Private College
C. Other (please specify)

3. Full time equivalent enrollment for your institution is:

4. The annual tuition for your institution prior to any aid or deductions is:

5. Which phrase best describes your institution?

A. Community College 
B. 4-Year College
C. MA/PHD Granting Institution 
D. Research University

Basic Dimensions of EBook Use

6. What is (will be) the library's total spending on EBooks, including subscriptions, downloads and other contract models for eBooks, in each of the following single academic or calendar years?

Exclude spending on hardware.

A. 2014-15
B. 2015-16
C. 2016-17 (expected)

7. EBook spending accounts for what percentage of your library's total spending on all books, (print and eBooks) in each of the following single academic years?

A. 2014-15
B. 2015-16
C. 2016-17

eBook Suppliers

8. How much did your library spend on each of the following eBook suppliers in the 2015-16 academic year?

A. EBSCO
B. ProQuest (includes Ebrary, MyiLibrary, EBL)
C. Amazon
D. Odilo
E. All Other Suppliers Not Listed Above (including individual publishers)
EBook Consortia

9. What percentage of the library's eBook collection spending is through contracts negotiated by consortium?

10. Which phrase best describes how you feel about consortia offerings and capabilities for eBook subscriptions?

A. They are way behind the quality of consortia offerings and capabilities for non-book database contracts 
B. They lag behind the quality of consortia offerings and capabilities for non-book database contracts 
C. They are more or less equal to consortia offerings and capabilities for non-book database contracts 
D. They generally exceed in quality consortia offerings and capabilities for non-book database contracts
E. They generally far exceed in quality consortia offerings and capabilities for non-book database contracts


 eBook Circulation Figures

11. What has been the rate change in eBook use at your library in the past year, comparing if you can the last three months with the same period last year. (specify if positive or negative)

12. About how quickly would you say that your library patrons are learning about and adjusting to the use of eBooks?

A. No need for any adjustment as almost all are facile in eBook use 
B. Quickly
C. Acceptably 
D. Slowly
E. Literally not at all, still many problem

13. About what percentage of your library patrons would you say are able to do the following without assistance from a librarian?

A. Find a Print Book in the Library
B. Find an eBook in the Library
Purchasing Models

14. What percentage of your library's ebook spending is accounted for by the following types of model?

A. A model that provides a limited number of borrowings or circulations to patrons for a specified price
B. A subscription for a specified period of time allowing unlimited patron use
C. An ownership model similar to print purchases of books where the library becomes the perpetual owner of the book as long as it is used only by recognized library patrons
D. A pay per individual use where the library pays for each individual "check out" by patrons


15. Over the past year what has been the change in your spending in percentage terms on each of the following models: (these answers should be some percentage of 100%)

A. A model that provides a limited number of borrowings or circulations to patrons for a specified price
B. A subscription for a specified period of time allowing unlimited patron use
C. An ownership model similar to print purchases of books where the library becomes the perpetual owner of the book as long as it is used only by recognized library patrons
D. A pay per individual use where the library pays for each individual "check out" by patrons

16. Apart from works in the public domain, how many eBook titles does the library own outright through purchases from publishers or other vendors? (this figure would exclude annual subscriptions and eBooks subject to limits on the number of times that they can be borrowed or viewed)

17. Which phrase best describes your attitude towards perpetual access to ebooks?

A. We literally will not sign a license without guaranteed perpetual access
B. It is a very important consideration for us and we will only forego it in very unique circumstances
C. Of course it is always desirable but we want the lower prices and flexibility that come with lease and rental models
D. We can always purchase or negotiate perpetual access to the most significant title but collection breadth and range of access is really most important for us
E. Perpetual access is overblown as an issue and excessive emphasis on it just raises costs unnecessarily

eBooks from Niche Aggregators and Direct from Publishers

18. What was (will be) the library's total spending on eBooks from aggregation platforms other than major services such as ProQuest (EBL, Ebrary, MyiLibrary), EBSCO, Overdrive, Odilo and Amazon? (exclude spending on deals with individual publishers- the data we seek is for small aggregators)

A. 2015-16
B. 2016-17 (expected)

19. Approximately how much has your library spent on each of the following in the past year?

A. Safari Books
B. Books 24x7
C. Kobi Books

20. Approximately what percentage of your library's ebook spending derives from contracts with individual publishers rather than from aggregators such as ProQuest, Overdrive, EBSCO, Odilo, Amazon and others who offer the content of many publishers?

21. What are the three publishers in order of spending amount that account for the greatest share of your eBook purchases direct from publishers? (exclude all aggregators such as ProQuest, Safari, EBSCO, Overdrive and others)

A. First
B. Second
C. Third

22. How much did the library spend in the past year on eBook contract with individual publishers, excluding all aggregators?

Ebooks in interlibrary loan

23. Has the library ever used ebook rental or ebook interlibrary loan sites which enable patrons to have access to an ebook for a fee for a brief specified time period, often 30-60 days?

A. Yes 
B. No

24. How much did the library spend exclusively on "borrowing rights" to eBooks defined as any model compels you to pay per time borrowed rather than unlimited rights or rights to a certain number of viewings for a set fee?
 


Collection Development, by Subject Area

25. In what subject areas is your library most anxious to build its eBook collection?

Print Vs Online

26. For approximately what percentage of the ebooks in the library's collection would you estimate that the library also has a corresponding print copy?

27. If the library has an endowment, bequest, or specially dedicated fund of any kind for books, may this fund be used for the purchase of ebooks?

A. Yes, we have a special endowment of other dedicated fund for books but we cannot use it for ebooks 
B. Yes, we have a special endowment or other dedicated fund for books and we can use it for ebooks 
C. Actually we have an endowment or fund especially for ebooks or other electronic/internet resources. 
D. No, we have no such endowment or dedicated fund for books of any kind.

Ebooks and Electronic Course Reserve

28. How would you describe your use of ebooks for course reserve?

A. Not really used at all 
B. Scant use
C. Used modestly 
D. Significant Use
E. Accounts for more than half of all book use on Course Reserves

29. Over the past two years, the use of eBooks for electronic course reserves has increased or decreased? What are the current constraints on use and what do you expect for the near future?


 Pricing

30. In the past year what has been the library's experience with changes in the prices of ebooks relative to the changes in price of traditional print books, online databases of full text articles, and other resources specified below

	
	Price increases have been about the same
	Price increases have been higher for ebooks
	Our eBook prices have not increased

	ebooks relative to print books
	
	
	

	ebooks relative to online full text databases
	
	
	



ETextBooks

31. Describe your library's attempts to license eTextbooks? Have you approached or negotiated with any textbook publishers over eBook rights? What kind of results have you achieved? Do you have plans or a strategy in this area?

32. How much did your library spend on purchasing, leasing or licensing eTextbooks in the single academic years listed below:

A. 2014-15
B. 2015-16
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PARTICIPANTS LIST

Bethany Lutheran College Memorial Library
Bradley University, Cullom-Davis Library
California Health Sciences University
California Western School of Law
Calvary University
Carroll University Library
CES University
CIU
East Central Community College
East Tennesee State University
Fort Lewis College
Fox Valley Technical College
Georgia Highlands College
Hilbert College/ McGrath Library
Jonkoping University Library
Kirkwood Community College
Langston University
Mercy College
Mount Saint Mary College Library
Pfeiffer University
Providence College
Ranken Technical College
Robert W. Woodruff Library of the Atlanta University Center
Roberts Wesleyan College
Saint Joseph Seminary College
SBDCNet
South Dakota State University
The College of New Jersey
Trinity Christian College
UNCA Ramsey Library
Università di Cagliari
University of Arizona
University of California, Santa Barbara (UCSB) Library
University of Chichester
University of Connecticut
University of Tampa (FL) Macdonald-Kelce Library
The University of Tennessee at Chattanooga

University of Western States
University of Wisconsin-Eau Claire, McIntyre Library,
University of Wyoming Libraries
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